
French Social Security in 
France



What is your nationality?

• If you are a citizen of the EU/EEA or Switzerland, you must ask for a European health 
insurance card, before you come to France as proof of membership in a European 
health insurance scheme. you will submit this card to the health professionals and 
healthcare facilities you will go to.

• If you are not, you need to register online on this page. It is mandatory.  

etudiant-etranger.ameli.fr

You will be asked to upload documents (ID, bank account, certificate of regsitration, 
etc.) Keep the temporary social security number that has been automatically generated 
for you by the website, and print off your certificate of entitlement. 



This procedure is 
COMPULSORY and 

FREE



You are registered in our HealthCare (non-
European students)

The national HealthCare covers around 70% of your medical expenditure.

You may then sign up for additional health insurance (Complémentaire Santé) for 
better reimbursement. This supplemental insurance is not compulsory but highly 
recommended. It will cover the remaining 30% of the medical expenses that are 
generally not covered by the compulsory health insurance. 

It depends of your needs, your health, etc. 

We recommend you to register at the SMERRA :

Situated in 15 rue St Joseph 38028 Grenoble 

Example :Essentielle – 10,5€/month



For Europeans students

• You should always advance the fees and send the bill to our
International departement of EHC in Grenoble with a copy of you ID, 
EHC and the bill :

• CPAM de l’Isère - Service des relations internationales - 2 rue des 
Alliés - 38 045 Grenoble cedex 9

You may then sign up for additional health insurance (Complémentaire Santé) for better 

reimbursement. This supplemental insurance is not compulsory but highly recommended. It 

will cover the remaining 30% of the medical expenses that are generally not covered by the 

compulsory health insurance. 

It depends of your needs, your health, etc. 

We recommend you to register at the SMERRA :

Situated in 15 rue St Joseph 38028 Grenoble 

Example :Essentielle – 10,5€/month



I am sick, Where should I go?What should I do?
• All students can receive free medical services at the Centre de Santé Universitaire (University Health Center). A team of health professionals are there to assure a welcome, and offer regular consultations 

and preventive healthcare :

Medical consultations with general practitioners or specialists (gynecology, sexology, psychiatry, nutrition, addiction), Full nursing and vaccination services, Consultations with psychologists,

Medical consultations for students with disabilities (in the context of an adaptation to studies and exams, and in relation with the "Service Accueil Handicap"),

Planning centre (contraception, medical abortion, HIV testing)

All these services are available without initial payment. Make sure that you take with you:

Your student card,

Your 'carte vitale' (medical card) or your certificate of affiliation to Social Security and any complementary policy 'mutuelle', or your EHIC (European Health Insurance Card), or RAMQ form.

Location :   

180, rue de la Piscine

38400 St Martin d'Hères

Tél. 04 76 82 40 70

• Opening Hours  :  

Everyday : 9.00 AM to 5.00 PM 

• Directions :

Tramway ligne B - Les Taillées

Tramway ligne C - Hector Berlioz

IF YOU MISS A CLASS OR AN EXAM BECAUSE YOU ARE SICK YOU SHOULD SEND YOUR CERTIFICATE TO MRS ZAMMIT



Emergency case : Urgences adultes

Located on the B Tramway line "Michallon" or 
"Grand Sablon"

Bring : 

- Your passport/Resident permit

- European health insurance card or your

certificate of entitlement. 



A few words about the CVEC

• Students admitted to a French institution of higher education for the 
2018 academic year are subject to a new fee known as the CVEC, 
which helps to finance on-campus programs that enhance the student 
experience (€90 for academic year 2018/19).

• This fee is mandatory until you graduate from your French Higher 
Education i.e Grenoble INP-PHELMA,


